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Fraser Health Real-Time Patient Experience Survey

2017
▪ Soft launch (early adopters) in May, 2017

▪ 35 units across the organization

▪ Real-time feedback at the bedside

▪ Electronic survey and reporting platform

▪ Official launch in November, 2017

2018
▪Acute Care – Live at all 13 facilities

▪Home Health – 10% implemented

▪Primary Care - August, 2018

▪Residential Care - August, 2018
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Improvements

RMH Rehabilitation 
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ñI could have been 

better informed on 

things I could've 

done for myself to 

improve my 

outcome.ò



Improvements
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“As a result of our RTPES data our 
program has developed a rehab 
passport to improve patient teaching 
& care and discharge planning.  We 
have also developed a workshop 
teaching clinicians how to approach 
self management with patients.” –
Manager
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RCH Surgical
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Strengths

▪ Encouraging response rates

▪ Translated into 6 languages

▪ Multiples methods of completion 

▪ Meaningful data

▪ Link with other internal quality and experience metrics 

▪ Customizable – question bank

▪ Timely data collection & analysis available at your fingertips
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Testimonials

13



Thank You!
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Questions?


