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Tips for Family, Friends and Co-workers of  
Individuals Involved in a Traumatic Event 

 
Your family member, friend or co-worker has been involved in a traumatic event, also called a critical incident.  
A critical incident can cause health care and emergency workers such as nurses, police, fire and ambulance 
personnel to experience unusually strong reactions which have the potential to interfere with their ability to 
function either during the incident or later.  Even though the event may be over, he or she may now be 
experiencing, or may experience later, some strong reactions.  It is common, in fact normal for people to 
experience critical incident stress reactions when they have been through a powerful event.  
These are normal reactions to abnormal events. 

 
Sometimes the critical incident stress reaction may last days, weeks, months and occasionally longer.  With 
the understanding and support of family, friends, co-workers and supervisors, critical incident stress 
reactions pass more quickly.  As well, Occupational & Critical Incident Stress Management (OCISM) 
interventions may help to prevent or decrease the severity and length of the reactions.  Occasionally, the 
traumatic event is so powerful that additional assistance from a mental health professional, specially trained 
in traumatic stress, may be necessary. 
 

DOs  
 Listen carefully even when they repeat their story over and over. 
 Spend time with them. 
 Give them some private time. 
 Offer your assistance even if they have not asked for help. Don’t be afraid to ask how they are doing. 
 Reassure them that they are safe (if this, indeed, is true). 
 Encourage them to eat well, exercise and rest. 
 Help them with daily tasks like cleaning, cooking, caring for family members, minding the children. 
 Call for help or support when you need it or when you want assistance for the person who was 

involved in the traumatic event. 
 Read the information provided in the pamphlet regarding traumatic events – common signs and 

symptoms, critical incident stress reactions, and where assistance can be obtained. 
 

DON’Ts 
 Don’t take their withdrawal from people or their anger personally. 
 Don’t try to explain why this event happened.  It is not your job to fix it. 
 Don’t tell them to “forget the incident and get on with your life” or that “everything is okay”. 

For further information or assistance, contact us: 
Telephone: 

 
 

Fax: 
E-mail: 

Mail: 

1-800-268-7708 (including after-hours, weekends and holidays) 
Ask for the OCISM Coordinator 
 

204-594-8159 
hc.ocism-gspic.sc@canada.ca 
OCISM, 300-391 York Avenue, Winnipeg (MB) R3C 4W1 

The services provided by OCISM are for First Nations and Inuit Health Branch nurses,  
as well as Transferred, Band-employed, Agency, Home & Community Care, and student nurses  

working in First Nations communities across Canada. 

 
 


