The Canadian Patient Safety Officer Program offers health
professionals and leaders the information, tools and techniques
to advance leading patient safety practices.

CANADIAN PATIENT SAFETY OFFICER COURSE
BUILD A STRONG PATIENT SAFETY CULTURE

GET THE INFORMATION, TOOLS AND TECHNIQUES TO DEVELOP LEADING
PATIENT SAFETY PRACTICES IN YOUR ORGANIZATION.

Providing an overview of the fundamentals of patient safety, the Canadian Patient Safety Officer
Course equips healthcare professionals and leaders with the information, tools, and techniques
to build a strong patient safety culture within their organizations.
The Canadian Patient Safety Officer Course sessions are presented by some of the foremost
leaders in patient safety in Canada and internationally. Pragmatic applied content is combined
with thought-provoking discussion and networking.
The course will show you how to:
•
•
•
•
•
•
•

Use our tools and techniques to develop a patient safety program
Recognize system-induced patient safety incidents
Recognize human factors related to patient safety, such as non-technical skills or fatigue
Understand high-risk clinical processes
Develop strategies to influence and enhance patient safety culture
Foster communication, teamwork, and organizational culture as it relates to patient safety
Examine other special and emerging topics in patient safety

PROGRAM STRUCTURE
The Canadian Patient Safety Officer Course is a four day program which incorporates fundamental
content with topical patient safety issues, through interaction with up to 14 leaders in the field.
Upon completion of this course graduates will be able to effect the system change required to
advance patient safety in their organizations.

For more information about future Canadian Patient Safety Officer Courses
visit www.healthcarecan.ca/learning

ABOUT HEALTHCARECAN
HealthCareCAN is the national voice of healthcare organizations across Canada and was formed
from the merger of the Association of Canadian Academic Healthcare Organizations (ACAHO) and the
Canadian Healthcare Association (CHA) on January 1, 2014. As the professional development branch
of HealthCareCAN, CHA Learning has been developing the health leaders of tomorrow for almost 60
years by providing them with the knowledge and skills to be successful today. CHA Learning uniquely
understands the needs of those who work in this challenging but rewarding sector. Flexible part-time
studies allow students to learn online wherever and whenever…while continuing to work and maintaining
their personal and professional lives.

ABOUT THE CANADIAN PATIENT SAFETY INSTITUTE
Established by Health Canada in 2003, the Canadian Patient Safety Institute works with governments,
health organizations, leaders, and healthcare providers to inspire extraordinary improvement in
patient safety and quality.
We develop evidence-informed products, provide excellent stewardship of resources, ensure clear
and open communication, deliver measureable results, celebrate the successes of our partners and
are passionate about safe healthcare for all Canadians.
Visit www.patientsafetyinstitute.ca to learn about our vision of safe healthcare for all Canadians.

CONTACT US
HealthCareCAN 17 York Street, Suite 100 Ottawa, ON K1N 5S7
613-241-8005 | 1-855-236-0213 (toll-free) | info@healthcarecan.ca
www.healthcarecan.ca
Canadian Patient Safety Institute 10025-102 A Avenue, Suite 1400 Edmonton, AB T5J 2Z2
780-409-8090 | 1-866-421-6933 (toll-free) | info@cpsi-icsp.ca
www.patientsafetyinstitute.ca

