
 

 

Communications Toolkit 

 
STOP! Clean Your Hands Day: May 6, 2019 

#STOPCleanYourHandsDay | #CleanCareConversations 

Introduction 

Thank you for your support of STOP! Clean Your Hands Day! This toolkit contains all the information you need 
to promote this event to your stakeholders and members. STOP! Clean Your Hands Day takes place on May 6, 
2019. This year’s theme is: Clean Care Conversations.  

Learn how to start a clean care conversation with your healthcare provider, patient, or colleague. Register 
today at HandHygiene.ca to access tools, information and resources to support Clean Care Conversations. 

List of activities and events for STOP! Clean Your Hands Day 2019: 

 
Clean Care Conversations Webinar 

Register for our webinar on May 6 at 10am MT / 12pm ET to learn how to promote clean care with your 
patients and colleagues. Moderated by The Germ Guy, Jason Tetro, this webinar includes Prince Edward 
Island’s medical microbiologist and infectious disease consultant, Dr. Greg German, and Saskatchewan 
Patients for Patient Safety Canada member, Carmen Stephens. Healthcare providers and administrators will 
learn how to introduce clean care conversations with patients and their families, engaging the public in ways to 
prevent healthcare-acquired infections. 

Sign-up for the webinar at HandHygiene.ca 

 

https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
http://jasontetro.com/
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx


 

Special feature of PATIENT Podcast 

Listen to a special new episode of our award-winning PATIENT Podcast and learn how to start a clean care 
conversation. Find out how patients can start a dialogue with their provider on clean care. Get tips on how to 
stay safer by creating a partnership between patients and providers and how to encourage conversations 
about clean care. 

This bonus episode features Jason Tetro “The Germ Guy”, author of “The Germ Code” and “The Germ Files”, 

and the host of the Super Awesome Science Show. We will explore what patients and providers can do to 
encourage an open dialogue about clean care. 

Stay tuned for the new episode at HandHygiene.ca or visit www.patientpodcastcanada.ca to subscribe to the 
podcast and catch up on previous episodes now. 

Tips for healthcare providers 

Have a compassionate conversation with your patients about clean care. Work hand in hand with patients, 
families, and colleagues to create a clean care culture.  

Download tips on how to start a clean care conversation with your patients. 

#CleanCareConversations Quizzes 

Do you know how to have a conversation about clean care? Take the quiz and see for yourself! 

We have two quizzes this year, one for the public and one for the healthcare providers. 

Take the quizzes at HandHygiene.ca 

Social Media Messaging 

Here are social media posts you and/or your organization can share to show support for STOP! Clean Your 
Hands Day this year.   

Visit HandHygiene.ca for downloadable images to include in your posts. Show us on social media how you’re 
starting #CleanCareConversations. 

Before May 6 

Twitter 

Get the ball rolling and start a Twitter trend both before and on STOP! Clean Your Hands Day using these 
suggested tweets with the images included in this communications toolkit. 

#STOPCleanYourHandsDay is on May 6! Learn how to start a clean care conversation with your healthcare 
provider, patient, or colleague. Go to HandHygiene.ca to access tools, information & resources to support 
#CleanCareConversations https://bit.ly/2WO96BI 

Thousands of healthcare providers in hundreds of healthcare sites across Canada will participate in 
#STOPCleanYourHandsDay – led by @Patient_Safety in conjunction with the @WHO SAVE LIVES: Clean 
Your Hands campaign. Participate now at https://bit.ly/2WO96BI 

Register for @Patient_Safety #CleanCareConversations webinar on May 6 to learn how to promote clean care 
with your patients and colleagues. #STOPCleanYourHandsDay https://bit.ly/2WO96BI 

http://jasontetro.com/
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
http://www.patientpodcastcanada.ca/
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
https://bit.ly/2WO96BI
https://bit.ly/2WO96BI
https://bit.ly/2WO96BI


 

Stay tuned for a special new episode of the award-winning PATIENT Podcast and learn how to start a clean 
care conversation. @Patient_Safety #STOPCleanYourHandsDay #CleanCareConversations 
https://bit.ly/2WO96BI 

Share photos of your #STOPCleanYourHandsDay events and activities and of you cleaning your hands. There 
will be @GOJOindustries products awarded! https://bit.ly/2WO96BI 

Tweets your patients can use 

Starting a conversation about hand hygiene with a healthcare provider can be uncomfortable. I use tips from 
HandHygiene.ca to help me start #CleanCareConversations with my doctor and nurse. @Patient_Safety 
#STOPCleanYourHandsDay  

I talked to my family and loved ones about how to wash their hands effectively. Did you? @Patient_Safety 
#STOPCleanYourHandsDay #CleanCareConversations 

I thanked my doctor and nurse for cleaning their hands in front of me. Did you? @Patient_Safety 
#STOPCleanYourHandsDay #CleanCareConversations 

I asked my doctor and nurse to show me how to wash my hands effectively to help fight against the spread of 
infections. Did you? @Patient_Safety #STOPCleanYourHandsDay #CleanCareConversations 

Facebook/LinkedIn 

#STOPCleanYourHandsDay is on Monday, May 6, 2019! Learn how to start a clean care conversation with 
your healthcare provider, patient, or colleague. Go to HandHygiene.ca to access tools, information & 
resources. #CleanCareConversations 

Register for the #CleanCareConversations webinar on May 6 at 10 am MT / 12 ET to learn how to promote 
clean care with your patients and colleagues. Moderated by The Germ Guy, Jason Tetro, this webinar includes 
Prince Edward Island’s medical microbiologist and infectious disease consultant, Dr. Greg German, and 
Saskatchewan Patients for Patient Safety Canada patient partner, Carmen Stephens.  

Thousands of healthcare providers in hundreds of healthcare sites across Canada will participate – led by the 
Canadian Patient Safety Institute in conjunction with the World Health Organization’s SAVE LIVES: Clean Your 
Hands campaign.  

Learn how you and your organization can participate before and on STOP! Clean Your Hands Day: 
https://bit.ly/2WO96BI 

On May 6 

Twitter 

Today is #STOPCleanYourHandsDay! Start #CleanCareConversations with your healthcare provider, patient, 
or colleague. Go to HandHygiene.ca to access tools, information & resources to support https://bit.ly/2WO96BI 

Share photos of your #STOPCleanYourHandsDay events and activities and of you cleaning your hands. There 
will be a giveaway of @GOJOindustries products. https://bit.ly/2WO96BI 

Do you know how to have a conversation about clean care? Take the quiz and see for yourself! 
#STOPCleanYourHandsDay https://bit.ly/2WO96BI 

https://bit.ly/2WO96BI
https://bit.ly/2WO96BI
http://www.handhygiene.ca/
https://bit.ly/2WO96BI
https://bit.ly/2WO96BI
https://bit.ly/2WO96BI
https://bit.ly/2WO96BI


 

Download tips on how to start #CleanCareConversations #STOPCleanYourHandsDay @Patient_Safety 
https://bit.ly/2WO96BI 

Listen to a special new episode of award-winning PATIENT Podcast featuring @JATetro. Learn how to start 
#CleanCareConversations. @Patient_Safety #STOPCleanYourHandsDay https://bit.ly/2WO96BI 

Facebook/LinkedIn 

#STOPCleanYourHandsDay is today! Go to HandHygiene.ca to access tools, information & resources to 
support Canadian Patient Safety Institute’s campaign on promoting clean care with patients, providers, and 
colleagues.  

The list of activities includes a special new episode of award-winning PATIENT podcast, tip sheets for public 
and healthcare providers on how to start #CleanCareConversations, and quizzes to test your conversational 
skills with patients or providers about hand hygiene. Participate now at https://bit.ly/2WO96BI 

Newsletter Article 

Clean Care Conversations 

Stop and have a chat during STOP! Clean Your Hands Day 

[Insert the name of your organization] is proud to participate in STOP! Clean Your Hands Day on May 6, 2019. 
Along with the Canadian Patient Safety Institute (CPSI), we’re spreading the word about the most effective way 
to prevent healthcare-acquired infections. [Insert the name of your organization] is helping CPSI with its 
mission of providing extraordinary improvements in patient safety. 

This year’s theme STOP! Clean Your Hands Day is Clean Care Conversations. We want to encourage 
compassionate conversations, where healthcare providers, patients and families work hand in hand to create a 
clean care culture. 

To keep you engaged in this year’s STOP! Clean Your Hands Day, CPSI is offering activities for everyone. 
Tune in to the May 6 webinar for tips on starting your own Clean Care Conversations. There are quizzes for 
both healthcare providers and patients. Download the new episode of the award-winning PATIENT podcast to 
hear how patients and healthcare providers are starting these Clean Care Conversations. Information on all of 
these can be found at HandHygiene.ca. 

We look forward to celebrating STOP! Clean Your Hands Day with all our staff and patients. Together, we can 
make this year’s event a success! 

About STOP! Clean Your Hands Day 

Every year, 220,000 Canadian patients (approximately one in nine) develop a hospital-acquired infection 
during their stay in hospital, and an estimated 8,000 of those patients will lose their lives. The cost to treat 
hospital-acquired infection is estimated to be more than $100 million annually. 

Partners include Patients for Patient Safety Canada (the Canadian arm of the World Health Organization’s 
Patients for Patient Safety program), Infection Prevention and Control Canada, the Public Health Agency of 
Canada, Public Health Ontario, Health Standards Organization, Canadian Foundation for Healthcare 
Improvement, and l’Association des infirmières en prévention des infections. 

 

https://bit.ly/2WO96BI
https://bit.ly/2WO96BI
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx
https://bit.ly/2WO96BI
https://www.patientsafetyinstitute.ca/en/events/stopcleanyourhandsday/pages/default.aspx


 

Sponsor 

Canadian Patient Safety Institute would like to thank our STOP! Clean Your Hands Day sponsor GOJO 
Industries, Inc. for their generous support. 
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