
 

 

Communications Toolkit 
World Patient Safety Day Celebration 

An invitation from CEO Chris Power 
 
It gives me great pleasure to invite you to join us on September 17, 2019 to celebrate the first World Patient 
Safety Day! 

 

It is the first time the world will come together in a global commitment to recognize patient safety as a key 

health priority after the day was established at the recent World Health Assembly in May 2019. Globally, 134 

million adverse events contribute to 2.6 million deaths each year because of unsafe care. At 28,000 deaths per 

year in Canada, patient harm ranks third in mortality after cancer and heart disease. 

On September 17th, join us in a pledge to take action to reduce patient harm in healthcare settings. All of us 

can take this unique opportunity to stand together, united in declaring patient safety an essential component for 

strengthening healthcare systems and saving lives. 

To help us make patient safety a priority in Canada, we need your support! There are many ways in which to 

help spread this campaign. To help you, we have put together communicaitons materials and ideas in this 

toolkit: 

1. Join the Event: Watch the patient safety documentary, To Err is Human, followed by a healthcare 

leader panel discussion. You can attend in person in Ottawa, or join online from anywhere in the world 

with an internet connection. 

2. Participate on Social Media: Share World Patient Safety Day messages on your social media 

channels – let’s get #Patientsafety and #WorldPatientSafetyDay trending around the world! 

3. Share the Story: Copy the story in this toolkit into your newsletters, intranets, and social media 

channels. 

 

https://www.who.int/campaigns/world-patient-safety-day


 

 

 

 

Our slogan is “Speak Up for Patient Safety”: We will mobilize patients, healthcare workers, policy makers, 

academicians, researchers, professional networks and the healthcare sector. Together, we will raise 

awareness of the need to formulate policies, create a safer culture, and provide care where the safety of 

patients is a priority. 

Join us in this global campaign as the World Health Organization spotlights patient safety to increase public 

awareness and engagement; enhance global understanding; and spur global action. We will help patients be 

more aware and engaged in their own care. 

For more World Patient Safety Day information visit our website. 

 

Sincerely, 

 

 

Chris Power, CEO 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://bit.ly/2MnHO4d


 

 

 

 

1. Join the Event 
 

Screening of To Err is Human, a Patient Safety Documentary: in person or online 

To celebrate the first World Patient Safety Day, the Canadian Patient Safety Institute (CPSI), in partnership 

with Patients for Patient Safety Canada, Health Standards Organization (HSO) and CAE Healthcare, is hosting 

an exclusive screening of To Err is Human on September 17, 2019 in Ottawa, Canada. Through interviews 

with leaders in healthcare, footage of real-world efforts leading to safer care, and one family’s compelling 

journey from victimhood to empowerment, the film provides a unique look at the healthcare system’s ongoing 

fight against preventable harm. 

Date and Time: 
September 17, 2019  
2:30 PM ET – 6:15 PM ET 
(event starts at 3 PM) 
 
Location: 
Ottawa Art Gallery  
The Alma Duncan Theatre  
50 Mackenzie King Bridge   
Ottawa, Ontario, K1N 0C5 
(or join online)  

Register here: https://bit.ly/2LCedn2 

After the film, join CPSI’s Senior Director, Sandi Kossey; Leslee Thomson, President and CEO of HSO and 
Accreditation Canada; Robert Amyot, from CAE Healthcare; and Co-Chair of Patients for Patient Safety 
Canada Allison Kooijman to discuss important healthcare issues facing Canadians today. The discussion 
continues at an informal reception in the lobby.  

If you cannot attend the event, you can watch the documentary virtually and participate online. More 
information will be provided soon on our website. 

 

 

In Partnership with: 

 

 

 

 

https://www.patientsafetyinstitute.ca/en/Pages/default.aspx
http://www.patientsforpatientsafety.ca/
https://healthstandards.org/?gclid=Cj0KCQjwgezoBRDNARIsAGzEfe74xJH2RGRHHec5wgWjnpRiyUoCN921Nkj1C6JeCRregVdhlUn6sUoaArENEALw_wcB
https://caehealthcare.com/about-us/
https://www.patientsafetyinstitute.ca/en/events/pages/exclusive-screening-of-to-err-is-human-a-patient-safety-documentary-.aspx
https://bit.ly/2LCedn2
https://bit.ly/2MnHO4d


 

 

 

 

2. Participate on social media  
 

- Use social media networks to spread the word – follow us on Twitter and Facebook to share content. 

Use the hashtags #Patientsafety and #WorldPatientSafetyDay and the slogan “Speak up for Patient 

Safety” to add your voice to the conversation 

- Add the World Patient Safety Day banner to your organization’s website, hyperlinking it to CPSI’s 

website 

- Talk about #WorldPatientSafetyDay at your events and meetings and engage more people in the 

campaign 

 

Social media messaging 

Tweets for your organization 

@WHO declared September 17 as the first annual #WorldPatientSafetyDay - 134 million adverse events 
contribute to 2.6 million deaths each year due to unsafe care. How will you speak up for #PatientSafety? 
#cdnhealth @Patient_Safety  

Learn More: https://bit.ly/2MnHO4d 

To celebrate the 1st #WorldPatientSafetyDay, @Patient_Safety, @patients4safety, @HSO_world & 
@CAEHealthcare will host an exclusive FREE live stream screening of #ToErrIsHuman on Sept. 17 in 
#Ottawa. #PatientSafety  

Register for event: https://bit.ly/30FnApT 

Speak up for #PatientSafety! Empower your colleagues and patients to communicate openly. 
#WorldPatientSafetyDay #cdnhealth @WHO @Patient_Safety  

Participate here: https://bit.ly/2MnHO4d 

Every 17 minutes someone dies in a Canadian hospital from an adverse event. That’s about 31,000 people a 
year! Speak up for #PatientSafety #WorldPatientSafetyDay @WHO @Patient_Safety  

Learn how: https://bit.ly/2MnHO4d 

 

Tweets if you are attending the live stream of To Err is Human on Sept. 17 

 

Every 17 minutes someone dies in a Canadian hospital from a preventable error. This is unacceptable. Today 
we are watching #ToErrIsHuman, a #patientsafety documentary about the silent epidemic of medical mistakes. 
@CAEHealthcare @Patient_Safety #WorldPatientSafetyDay  
 

There could be 400,000 average annual cases of PREVENTABLE #patientsafety incidents in Canada. 

#ToErrIsHuman, a patient safety documentary about the silent epidemic of medical mistakes brings an 

awakening message about healthcare systems. @CAEHealthcare @Patient_Safety  

 

 

https://twitter.com/Patient_Safety
https://www.facebook.com/PatientSafety
https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d
https://twitter.com/hashtag/cdnhealth?src=hashtag_click
https://bit.ly/2MnHO4d
https://twitter.com/HSO_world
https://twitter.com/CAEHealthcare
https://twitter.com/hashtag/Ottawa?src=hashtag_click
https://twitter.com/hashtag/PatientSafety?src=hashtag_click
https://bit.ly/30FnApT
https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d


 

 

 

 

Tweets your patients can use 

I am speaking up for #PatientSafety! Empower your doctor, nurse, or care provider to communicate openly 
with you. #WorldPatientSafetyDay #cdnhealth @WHO @Patient_Safety 

I spoke up for #PatientSafety. Did you? Your voice matters and can help save lives. #WorldPatientSafetyDay 
@WHO @Patient_Safety 

Participate here: https://bit.ly/2MnHO4d 

Facebook/LinkedIn 

The World Health Organization declared September 17 as the first annual World Patient Safety Day. Globally, 
134 million adverse events contribute to 2.6 million deaths each year due to unsafe care. With more than 
28,000 deaths per year in Canada, patient harm ranks third in mortality after cancer and heart disease. How 
will you speak up for #PatientSafety? #WorldPatientSafetyDay 

Learn More: https://bit.ly/2MnHO4d 

Did you know that 1 out of 18 hospital visits in Canada results in preventable harm? On September 17 the 
Canadian Patient Safety Institute, in partnership with Patients for Patient Safety Canada and Health Standards 
Organization (HSO), are screening To Err is Human, a patient safety documentary presented by CAE 
Healthcare, about the silent epidemic of medical mistakes. #PatientSafety #WorldPatientSafetyDay 
  

Register today: https://bit.ly/2MnHO4d 
 
There could be 400,000 average annual cases of PREVENTABLE #patientsafety incidents in Canada. To Err 
Is Human, a patient safety documentary about the silent epidemic of medical mistakes brings an awakening 
message about healthcare systems. Watch the documentary live at https://bit.ly/2MnHO4d on September 17 at 
3 PM Eastern Time. #WorldPatientSafetyDay 

 

 

 

 

 

 

 

 

 

 

 

https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d


 

 

 

 

3. Share the Story 

Patient Safety: A global health priority.  

No one should be harmed while seeking care. And yet, every day, too many people in the world suffer 

avoidable harm or are put at risk of injury while receiving health care. Recognizing patient safety as a global 

health priority, World Health Organization’s Member States established 17 September as World Patient Safety 

Day. 

- 134 million adverse events occur each year due to unsafe care in hospitals in low- and middle-

income countries, contributing to 2.6 million deaths annually 

- 15% of hospital expenses can be attributed to treating patient safety failures in OECD countries 

- 4 out of 10 patients are harmed in the primary and ambulatory settings; up to 80% of harm in these 

settings can be avoided 

To celebrate the first World Patient Safety Day, the Canadian Patient Safety Institute partnered with Patients 

for Patient Safety Canada, Health Standards Organization (HSO) and CAE Healthcare to host a live screening 

of To Err is Human on September 17, 2019 in Ottawa, Canada.  

Register today for the in-person event or watch the documentary virtually and participate online.  

Watch the documentary live at https://bit.ly/2MnHO4d on September 17 at 3 PM Eastern Time/1 PM Mountain 

Time. 

For more information, visit the CPSI website. The Canadian Patient Safety Institute is a WHO Collaborating 

Centre for Patient Safety and Patient Engagement. 

To Err is Human Image (click on image to 

go to webpage to save and download) 

 

 

 

 

 

https://www.patientsafetyinstitute.ca/en/events/pages/world-patient-safety-day-september-17-2019-.aspx
https://www.patientsafetyinstitute.ca/en/Pages/default.aspx
http://www.patientsforpatientsafety.ca/
http://www.patientsforpatientsafety.ca/
https://healthstandards.org/?gclid=Cj0KCQjwgezoBRDNARIsAGzEfe74xJH2RGRHHec5wgWjnpRiyUoCN921Nkj1C6JeCRregVdhlUn6sUoaArENEALw_wcB
https://caehealthcare.com/about-us/
https://www.patientsafetyinstitute.ca/en/events/pages/exclusive-screening-of-to-err-is-human-a-patient-safety-documentary-.aspx
https://www.eventbrite.ca/e/world-patient-safety-day-screening-of-to-err-is-human-tickets-64982682954?_eboga=2000995367.1551977975
https://bit.ly/2MnHO4d
https://bit.ly/2MnHO4d
https://www.patientsafetyinstitute.ca/en/About/Programs/WHO-Collaborating-Centre/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/About/Programs/WHO-Collaborating-Centre/Pages/default.aspx
https://www.patientsafetyinstitute.ca/en/Events/PublishingImages/2019/ToErr_Final_Horizontal_4K_rev.png


 

 

 

 

4. For more information on World Patient Safety Day 

World Health Organization - History 

World Health Organization - World Patient Safety Day Global Campaign 

World Patient Safety Day - Speak up for Patient Safety Handbook 2019 

Follow WHO on their official Facebook, Twitter, Instagram, LinkedIn and on YouTube. Share, subscribe and 
amplify their patient safety messages.  
 
Posters, banner, & logo (click on image to go to webpage to save and download) 

 

 

 

 

 

 

  

 

 

  

https://www.who.int/about/who-we-are/history
https://www.who.int/campaigns/world-patient-safety-day/2019
https://www.iapo.org.uk/sites/default/files/files/WPSD2019_Handbook(1).pdf
https://www.who.int/about/who-we-are/history
https://www.facebook.com/WHO
https://twitter.com/WHO
https://www.instagram.com/who/
https://www.linkedin.com/company/world-health-organization/
https://www.youtube.com/user/who
https://www.who.int/docs/default-source/world-patient-safety-day/who-patient-safety-day-poster-en2.pdf?sfvrsn=600f944c_2
https://www.who.int/docs/default-source/world-patient-safety-day/who-patient-safety-day-poster-en1.pdf?sfvrsn=adc8aa42_2
https://www.iapo.org.uk/sites/default/files/files/Campaign%20banner%202.png
https://www.patientsafetyinstitute.ca/en/Events/PublishingImages/2019/WHO%20Patient%20Safety%20Day%20Logo.png


 

 

 

 
About CPSI  

• The Canadian Patient Safety Institue is the only national Canadian organization solely dedicated to 

reducing preventable harm and improving the safety of the healthcare system.   

 

• Established as the result of a rallying cry led by dedicated individuals working within the healthcare 

system who couldn’t experience one more incident of a patient getting harmed, the Canadian Patient 

Safety Institute was created and funded by Health Canada in December 2003.   

 

• Our mandate since then remains the same: to provide national leadership on developing evidence 

based tools and resources to educate and inspire safer care. 

 


