
 

 

Appendix A 

 

DISRUPTIVE BEHAVIOUR POLICY 

Implementation Guide  

 

 

1. Be sure that your Regional Health Authority's (RHA) policy on disruptive behaviour is 

widely known to all RHA staff and that staff are aware of the fact that disruptive 

behaviour will not be tolerated and should be reported to the Senior Medical Officer. 

 

2. Assure the complainant of protection from retaliation and ensure that this protection is 

real. 

 

3. Conduct whatever investigation is possible to gather relevant information. 

 

4. Disclose the complaint to the physician in question and instruct the physician to respond 

in writing. 

 

5. Investigate the possibility conditions such as alcohol or drug dependency and untreated 

mental disorders and refer the physician for appropriate assessment and treatment. 

 

6. Arrange for a meeting with the physician where the physician may be accompanied by an 

advocate.  Have another individual present as your witness during this meeting.  Clearly 

identify to the physician what aspects of his or her behaviour are unacceptable and 

discuss the physician's willingness to modify future behaviour.  It may be prudent to enter 

into a contract with the physician about expectations for future conduct. 

 

7. Facilitate resolution if low-level resolution is possible.  This could include ensuring that 

written or verbal apologies are offered where appropriate. 

 

8. Provide positive feedback to physicians who make a commitment to future behavioural 

change but clearly advise the physician of the consequences should disruptive behaviour 

recur. 

 

9. If disruptive behaviour recurs, institute progressive disciplinary measures, including the 

option for formal discipline under the Medical Staff Bylaws. 

 

10. Always keep accurate written records of all allegations, interventions, and outcomes. 

 

11. Feel welcome to consult with the Registrar or Deputy Registrar of the College of 

Physicians and Surgeons of Saskatchewan (CPSS) at any time.  If you are unable to deal 

effectively with a persistent disruptive behaviour pattern, refer the matter to the CPSS.   


