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Susan’s Journey throughSusan s Journey through    
the Surgical Stream

Susan was biking home from the U of S 
when she hit a deep hole trying to pass 
pedestrians, and flew over her handle 
bars…

…her crash resulted 
in a terrible accident.
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Wednesday

Susan’s bike 
accident was on July 
22nd at 4pm...

…she was unconscious and 
bleeding from her mouth, chin, 
chest, and head.

Disoriented and in shock Susan and a 
bystander walked to RUH emergency tobystander walked to RUH emergency to 

receive help…

…an ambulance was not available.
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Susan waited in emergency for 1 hour 
to get a bed.

Susan waited in her bed for 6 hours to 
see a Doctor.  A CT scan revealed her 
jaw was broken in 2 places 3 of herjaw was broken in 2 places, 3 of her 
teeth were lost and several severely 
displaced, and her right arm was broken.
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Susan was discharged from Emergency at 1:30 
am Thursday with only a diagnosis.

Why didn’t she receive care?

Susan needed to see a Orthopedic, Plastic, and 
O th d ti S It th ibilit fOrthodontic Surgeon.  It was the responsibility of 

Susan and her family to coordinate the activities of the 
surgeons as it related to her care.  

Thursday
Susan went to St. Paul's hospital to visit the 

Plastic Surgeon…

…who wouldn’t look at Susan 
until the Orthodontic Surgeon 
looked at her first, so…
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…..Susan went to the
Mall (with a broken 
arm, jaw and teeth) to
see the Orthodonticsee the Orthodontic 
Surgeon, only to be 
sent to the dentist.   

Friday

The dentist fixed braces on Susan and sent her back to the 
Orthodontic Surgeon who wired her jaw shut (meaning that 
the Plastic Surgeon could no longer operate) …
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Saturday
Susan was admitted to RUH to have 
her arm operated on, but… p

…..she was directed to the wrong floor, so she was 
late for her scheduled surgery, and the surgeon 
moved on to another appointment.  

While waiting for her surgery, although Susan 
had given her medical history 5 times, the 
anesthetist was not aware that Susan’s jaw 
was wired shut, which cost the anesthetist and 
the surgeon timethe surgeon time. 
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The surgical team explained that Susan should have 
had all 3 of her surgeries at once

One hour after her surgery Susan was asked to 
leave her hospital bed to make room for another 
emergency...and was discharged and sent 
home. 
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Susan contacted her surgeon for a 
consult,  however, he was not available, 
so she made an appointment with her 
family doctor to answer her questions. 

To mend Susan it took:

• 11 Surgeons to consult and/or operate11 Surgeons to consult and/or operate

• 8 visits to the hospital

• 4 days of waiting

• 3 bouts of anesthetic

• 2 visits to the Family Doctor, andy

• several  follow-up visits 
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S i th d tSusan is on the road to recovery.  

By following her 
story she hopes 
that there are 
improvements in 
health care.


