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The Patient Safety Education Program (PSEP 
– Canada) uses a “train the trainer” curriculum-
driven approach that is grounded in specific adult 
learning methods.

This “Become a Patient Safety Trainer” course 
is a high impact, comprehensive patient safety 
education program with an emphasis on an 
interprofessional team approach and peer-to-peer 
education. Upon completion of this program, 
participants will be certified as PSEP – Canada 
Trainers equipped with thorough patient safety 
training that includes trigger tape vignettes, 
case-based learning tools, and customizable 
presentations. Participants also engage in 
organizational team action planning, enabling 
them to implement concrete implementation plans 
at their individual organizations.

The Ontario Hospital Association is a proud member of:

Program Objectives
Program participants will learn how to:

• Teach others using the PSEP – Canada curriculum. 

• Engage and inspire others while leading and implementing 
quality and safety improvement projects using the PSEP – 
Canada curriculum. 

• Teach the best patient safety techniques. For example, 
identifying environmental factors that may contribute to patient 
harm, as well as understanding the components of safe delivery 
of medications: reconciling, ordering, transcribing, dispensing, 
delivering, and administering.

• Influence others attitudes and behaviours toward an 
understanding that patient safety is essential in their daily work, 
including understanding of the multiple factors causing patient 
harm in the health care environment and how to implement 
organizational models of safety. 

• Contribute to a culture of patient safety of the whole workplace 
or organization using different approaches to managing risks 
and influencing system change. 

• Contribute to a significant internal capacity for patient safety 
education within their own organization by acquiring skills and 
abilities in teaching patient safety and customizing the PSEP – 
Canada curriculum to organizational priorities. 

Next Offering
September 28 - 29, 2017

Executive Support
To support awareness of PSEP – Canada initiatives and to 
provide a strong endorsement of the trainer’s efforts, senior 
executive sponsorship is a critical success factor.  Participants 
in the program are required to have commitment from an 
executive sponsor upon registering for this event. To this 
end, an executive session webinar will be hosted a few weeks 
following the course to:

• Inform organizational senior leaders of the PSEP – Canada 
program.

• Provide information on the curriculum.

• Offer senior leaders access to lessons learned and insights on 
PSEP – Canada implementation.

• Engage senior leaders in a peer-led dialogue on bridging the 
provider gap in knowledge, skills and attitudes on the patient 
safety and quality agenda.

• Inspire organizational senior leaders to lead and inspire 
teams toward a vision for “safe care, accepting no less.”
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Master Facilitators
With an emphasis on creativity and excellence in educational 
techniques, the PSEP – Canada course is delivered by  
PSEP – Canada Master Facilitators; well-respected quality and 
patient safety health care professionals and educators from across 
Canada and focuses on how to teach and implement patient 

safety through the use of the PSEP – Canada Core Curriculum.

PSEP – Canada Post-Program Support
As part of the PSEP – Canada program, CPSI is committed to 
providing continuing support to  PSEP – Canada Trainers.  Our 
post-program support includes a vibrant web based Community 
of Practice, webinars, and acknowledging the efforts of PSEP 
– Canada Trainers through our Innovation in Patient Safety 
Education (IPSE) award. 

PSEP – Canada Community of Practice
The PSEP – Canada Community of Practice was created 
to provide trainers with a forum in which to continue the 
conversation after the conference.  Patient Safety Trainers can 
connect with one another and gain access to updated curriculum 
materials, slide desks, videos and teaching activities.

PSEP – Canada Webinars
Exclusive to the PSEP Trainers and Master Facilitators across 
Canada, the PSEP – Canada webinars are designed to provide 
you with an update of current trends and initiatives in patient 
safety and raise awareness of initiatives that you can utilize within 
your organization.

PSEP – Canada Innovation in Patient Safety 
Education (IPSE) Award
The IPSE Award recognizes organizations, groups or individuals 
that demonstrate exemplar practices in patient safety education 
and quality improvement work using the PSEP – Canada 
program. Winners of the award are publicly acknowledged 
and profiled on the Canadian Patient Safety Institute’s (CPSI) 
website.

 
   Agenda

 Day 1

 
Topics include:

•  What is patient safety and gaps in patient safety 

•  Human factors design: application for health care

•  Organization and culture

•  Communication and teamwork
•  Teaching skills: practicing key methods 

 
Day 2

 
Topics include:

•  Patients as partners: engaging patients and families

•  Capacity building: transferring PSEP – Canada knowledge to 
your organization

•  Systems thinking: moving beyond blame to safety

•  Leadership: everybody’s job

•  External influences: issues of law

•  Methods for improving safety 

MAINTENANCE OF CERTIFICATION
Attendance at this program entitles certified Canadian College of 
Health Leaders members (CHE / Fellow) to 6.75 Category II credits 
toward their maintenance of certification requirement.

http://www.patientsafetyinstitute.ca/en/education/PatientSafetyEducationProgram/MasterFacilitators/Pages/default.aspx
http://www.patientsafetyinstitute.ca/en/education/PatientSafetyEducationProgram/PatientSafetyEducationCurriculum/Pages/default.aspx
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Contact Us
For additional event information and questions, please contact 
Christina DiClemente at 416 205 1534 / 1 800 598 8002 ext 1534 
or cdiclemente@oha.com. 
 
Harvard ManageMentor
Program registrants can purchase a one-year subscription to 
Harvard ManageMentor® 11 for a special rate of only $210 + HST 
(Regular price $300). For more information, visit www.oha.com/
HMM. 
 
Connect with Ontario’s Leading Health Care 
Organizations

Become an OHA sponsor to:

• Build partnerships with health care executives

• Showcase products and solutions

• Build brand awareness

• Gain a competitive advantage 

We’ll partner with you to create a unique sponsorship 
opportunity that places your brand in front of key decision 
makers. 

 
Get started today - 416 205 1520 / 1 800 598 8002 ext 1520 or 
sponsorship@oha.com.

Stay Connected

How to Register
Please register for this program online. For more information, 
visit www.oha.com/courses. 
Please note: space is not guaranteed unless payment is received 
prior to the event.

Registration Fee
Fee: $1250 + HST

Note: We request that participants register their executive 
sponsor at the same time as they register for the course.

Registration Deadline: Wednesday, April 12, 2017

Payment Method
Payment can be made by Credit Card (American Express/VISA/
Mastercard) or Cheque. Please note, for transactions less than 
$300 before taxes, payment must be made by credit card.

Badge Pick-Up
Registration badges can be picked-up on Tuesday, May 16, 2017 at 
8:00am at the OHA Education Centre, 200 Front Street West, 27th 
Floor, Toronto. 

Cancellation Policy
Cancellations must be received in writing to the contact 
indicated above.  Cancellation fees are indicated below. You 
may also transfer registrations to another person at no cost. 
The Ontario Hospital Association reserves the right to cancel or 
reschedule an event.

Timeframe Cancellation Fee

10+ Business Days Half Refund

-10 Business Days No Refund

Travel and Accommodation 
We’re happy to offer hotel corporate rates. For more information 
visit www.oha.com/accommodation.

Special Requirements
If you have any special or dietary requirements, please let us know 
when registering for the event to ensure we can accommodate 
your request.


