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Nova Scotia Patient Concern Contacts 

 
http://www.gov.ns.ca/health/health_care_safety/default.htm 

 
College of Physicians and Surgeons of Nova Scotia 

• Investigations Department  
Suite 200, 1559 Brunswick Street  
Halifax, NS  B3J 2G1 

• Telephone: (902) 421-2201 or (902) 422-5823  Toll Free in NS: 1-877-282-7767 
• Fax: (902) 422-5271 
• Email: shusbands@cpsns.ns.ca 

 
Doctors Nova Scotia (902)468-1866 
 
College of Registered Nurses of Nova Scotia 

• Professional Conduct Services  
College of Registered Nurses of Nova Scotia 
Suite 600, 1894 Barrington St, 
Halifax, NS   B3J 2A8 

• Telephone: (902) 491-9744  Toll free in NS:  1-800-565-9744 
• Leona Telfer, Director, Professional Conduct Services 

o telfer@crnns.ca 
Ext. 227 

• Karen Boutilier, Administrative Assistant 
o kboutilier@crnns.ca 

Ext. 232 
• Suzanne Kennedy, Professional Conduct Consultant 

o skennedy@crnns.ca 
Ext. 241 

• Ann Rose, Investigations Consultant 
o arose@crnns.ca 

Ext. 245 
 
Nova Scotia College of Pharmacists 

• Deputy Registrar 
1464 Dresden Row 
Halifax, NS   B3J 3T5 

• Telephone: (902) 422.8528 ext 5 
• Fax: (902) 422.0885 
• Email: bzwicker@nspharmacists.ca 
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Department of Health 
• Department of Health 

PO Box 488 
Halifax, NS  B3J 2R8 

• Telephone: (902) 424-5818  Toll Free in NS: 1-800-387-6665 
• Fax: (902)-424-0730 
• Ask about Health Care Safety and Quality Contacts 

 
Ms. Cheryl A. Doiron 
Deputy Minister of Health 

• 4th Floor, Joseph Howe Building 
 1690 Hollis Street, P.O. Box 488 
 Halifax, NS   B3J 2R8 

• Telephone: (902) 424-3730 
• Fax: (902) 424-4570 

 
The Honourable Chris d'Entremont 

• Department of Health 
4th Floor, Joseph Howe Building 
1690 Hollis Street 
P.O. Box 488 
Halifax, NS   B3J 2R8 

• Telephone: (902) 424-3377 
• Fax: (902) 424-0559 
• Email: healmin@gov.ns.ca 

 
Nova Scotia Ombudsman 

• 5670 Spring Garden Road, Suite 700 
P.O. Box 2152 
Halifax, NS  B3J 3B7 

• Telephone: (902) 424-6780  Toll Free in NS: 1-800-670-1111 
• Fax: 902-424-6675 
• Email: ombudsman@gov.ns.ca 

 
First Nations and Inuit Branch of Health Canada (Atlantic Canada) 

• Regional Director 
Maritime Centre, Suite 1816 
1505 Barrington Street 
Halifax, NS   B3J 3Y6 

• Telephone: (902) 426-6201 
• Fax: (902) 426-8675 

 


